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How to Create Multiple CR#’s on the Same BOL

The pop-up box below will open when you select SUBMIT.  If creating additional CR#’s on the same

BOL, click CREATE.   A new core return form will open, and input the fields shown below (* are mandatory):

NOTE:  The pickup address or add a new address will only be available 

from the dropdown list on the first CR# entered.  The pickup address will 

not be shown / available on any additional CR#’s created. 

• Select a different customer ID (Optional)

• Phone*

• Confirmation email address*

• Warranty Material Included (Optional)

• Warranty Claim Number (Optional)

• Contact person information (Optional)

• Fill out the remaining information

• Click Final Review 

• Click SUBMIT - this will open the Pop-up box

Once finished combining the CR#’s, click SUBMIT. This will submit the 

core return and the process will be completed.

If you are NOT creating additional CR#’s on the same BOL, click SUBMIT. 

You will see a green box at the top to confirm a 

successful submission. Click the link to go to your 

Core Return Search for your core return form and BOL. 


	Y481634___How_to_Create_Multiple_CR_s_on_the_Same_BOLVZLAqG96I0EBhB_1675377610002

