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Pallets should be standard size, less than 48” tall, and under 2,000 lbs. per 
pallet. 

Product Return Instructions Return Packaging 

Brake Shoes Brake shoes must not be returned in boxes of 
any kind. Treat them as individual shoes (not 
pairs, or kits). Because they will be processed 
at different location(s) from other items, pack 
them separately from other cores and items 
being returned for warranty.  

Must Not Be Individually 
Boxed! 

Electronic Components Only electronic cores are to be returned in 
their original boxes – using suitable packing 
materials (bubble-wrap, etc.)- to prevent 
damage. Electronic cores – in a separate 
container from other cores – may be carefully 
included as part of a pallet with other cores. 

Package Individually 

Hydraulic Brake Calipers This product must not be returned in boxes.  Must Not Be Individually 
Boxed! 

ADB This product must not be returned in boxes. 
Because they will be processed at different 
location(s) from the other items, pack them 
separately from other Cores and items being 
returned for warranty. 

Must Not Be Individually 
Boxed! 

Steering Gears All steering gears must be returned in the 
plastic bag and box that it originally came in. 
No more than 16 boxes per pallet, with the 
part number label on the box facing outward. 

Package Individually 

All Other Cores Group together, if possible, with other cores 
in the same core group, but do not use 
individual boxes. 

Package grouped with 
other similar cores 

 

Please see www.bendixcorefreight.com for additional instructions or email cores@bendix.com. 

 



 
 

Y458938 001 EN 
Bendix Commercial Vehicle Systems LLC,  

A Member of Knorr-Bremse - All Rights Reserved 
Page  3  of  3 

Document. Revision Language 

 

 

 

Carefully pack all cores with adequate protection to avoid damage in transit. 
 

  
Good packaging helps 
maintain the core’s value. 

Inadequate packaging can cause  
you significant financial losses. 

 

 

If you have any questions or need further assistance.  

You can contact the Bendix e-Commerce team at support@bendix.com  or click on the Contact form link 
found in the footer of every page on the site. 


