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How to Submit Warranty Claim 
 

Select My Account → Submit Warranty Claim from your dashboard  

 

 

or from the Warranty homepage: 
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Reference and Customer Information:   
 

Using dropdown menu, select the location for the warranty claim you are submitting (auto-populated based on 

customer’s login information). 

To complete your claim, input the fields shown below (* are mandatory): 

• Date:  Auto populated to today’s date 

• Bendix Claim Number:  Auto generated once your claim is submitted. 

• Customer Claim Reference Number*:  Can be filled by Customer. 

• Business Type*:  Select from dropdown list. 

• Email Address:  Auto populated. 

• Phone Number:  Auto populated. 

• Email Address 1 and Email Address 2:  Additional Email addresses if needed. 
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Vehicle Information: 
 

• Type of Operation*:  Select from dropdown list. 

• Vehicle Identification Number*:  Mandatory for Dealers and Fleets only 

• Vehicle/Unit Number:  Open text field 

• Vehicle Manufacturer:  Select from dropdown list. 

• Chassis Number:  Select from dropdown list. 

• Engine Manufacturer:  Select from dropdown list. 
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Claim Information 
 

• Claim Type*:  Select from dropdown list. 

• T.A.G. Serial Number:  Open text field 

• Primary Complaint*:  Select from dropdown list. 

• Nature of Defect:  Open text field: Customer can add notes describing the defect and can attach files that 

support the claim.  

You are able to add attachments to support the warranty claim via the “View/Add” button 
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Part Information Number  
 

• Returning Part Number*:  Open text field 

• Bendix Part Number:  Auto populated. 

• Quantity*:  Open text field 

• Model:  Auto populated 

• Description:  Auto populated 

• Replacement Type*:  Select from dropdown list.  

• Mileage in Service*:  Open text field 

• Scale*:  Select from dropdown list. 

• Axle Position*: Select from dropdown list. 

• Date in Service*:  Pick from calendar. 

• Date Removed from Service*:  Pick from calendar. 

• Serial No.:  Open text field 

• Date Code:  Open text field 

• Parts Disposition if denied*:  Select from dropdown list. 

• Labor Requested*:  Checkbox (Yes - For Dealers and Fleets only) or No 

− The checkbox defaults to Yes  

− If Checkbox is (Yes - For Dealers and Fleets only) the customer should fill in all the sections of 

‘Requested Cost Reimbursement’ 

− If Checkbox is No, then the Hourly Labor Rate, Labor Amount, and Repair Time will be greyed out 

and cannot be filled. 
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Requested Cost Reimbursement (enter amount on a per piece basis) 
 

• Requested Part Amount*:  Open text field. 

• Requested Handling Amount:  Open text field. 

• Hourly Labor Rate:  Open text field 

• Repair Time (in hrs.):  Open text field 

• Labor Amount:  Auto populated. 

• Other Cost:  Open text field 

• Other Cost Descriptions:  Open text field 

• Total Cost:  Auto populated. 

 

 

Customer has the option to add additional part numbers by clicking on “Add a Part Number” button. 

Once the form has been commpleted – Select “Final Review” button 

If there are error on the form you will see an error message under the specific field, make the corrections and 

Select “Final Review” button again. 
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After Submission 
 

• Customer sees a screen pop-up with the confirmation of Warranty form submission. 

 

 
 

• After submission you will receive an email with your claim information. 
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Search Warranty Claim 
 

• Sign https://b2bendix.com/US/en/USD/login 

• Select My Account → Search Warranty Claim from your dashboard.  

 

• Customer ID:  Select from the dropdown list.  

• Bendix Part Number:  Optional 

• Customer Part Number:  Optional 

• Bendix Warranty Claim Number:  Optional 

• Claim Date From*:  Pick from calendar. 

• Claim Date To*:  Pick from calendar.  

− The date range should be within 365 days or user will receive an error. 

• Customer Claim Reference Number: Optional 

• Check the Show warranty requests from coworker’s box:  This will allow you to see any claims 

submitted under that customer ID. 

• Select Search button. 

  

https://b2bendix.com/US/en/USD/login
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Search Results 
 

 

• Claim Date:  User can sort search results based on this date. 

• Bendix Warranty Claim No.:  This is a link to open the following message.  

− Open Claim as PDF will open a copy of the claim submitted. 

− Open Claim as a new Template will copy the information from the claim so that you can create a 

different claim. 

 

• Claim Status:  When user clicks on this more information about why the claim was approved or rejected 

will be displayed. 

• Bendix Part Number 

• Model 

• Credit Memo # 

• Credit Amount (USD) 

• Core Value:  whether a part is eligible for Core Credit or is non-Core. 


	Y483080_EN_002PdPAcM2PI0EBhB_1691691712863

